New Help Centre Category: Change Request

In our Help Centre on Zoho desk, we have included a new Reason for contact category: “Change
Request”. Change Request is intended for, potential ideas or wishes you may have for the
QualiWare product, that you believe would make sense within your context.

Additionally, “Hosting” has been merged with “Technical support” — meaning that if you have an
issue regarding QualiWare hosting, you can submit it to Technical support.

NOTE: Creating a Change Request does not guarantee that your request will come true - but if
deemed relevant by the support team, it will be taken into consideration for a future release.
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